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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: ENHANCING WIA PERFORMANCE OUTCOMES ON-LINE TUTORIAL

The Department of Labor, Employment and Training Administration, released a new
free on-line tutorial, Enhancing WIA Performance Outcomes, to help enhance
Workforce Investment Act (WIA) performance outcomes. The on-line tutorial is a
Macromedia presentation that uses a Power-Point-like presentation with narration to
guide the user through valuable on-line training. This tutorial is designed to help states
and local areas achieve and surpass federal performance standards for WIA programs
and participants.

The tutorial consists of two separate courses: Enhancing Performance Outcomes for
Adults and Dislocated Workers and Enhancing Performance Outcomes for Older and
Younger Youth. Each course has two modules: Module 1 — A Performance Measures
Overview; and Module 2 — The Life Cycle of a WIA Patrticipant.

This on-line tutorial may also be accessed from Workforce Tools of the Trade Web site
under Free On-line Training & Resources. For questions about this on-line tutorial,
please contact Vinz_Koller@spra.com.

/S/ BOB HERMSMEIER
Chief
Workforce Investment Division
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